Shoppers Write

Q: ’m very unhappy about paying separately at the Deli for my food... Very inconvenient... Never had
to do this until today. —Yael

A: We only ask that you pay for your food before you eat. You can pay with your other purchases at any
register you like. Sorry for any confusion. —Lorraine Walker, Deli Manager

Q: Christine in the tea/coffee/candy section was very helpful in reordering a product for me. She’s always
friendly and helpful. It’s appreciated! —Cathie
A: Thank you for the kind words. We think Christine is great too! —Mike Regina, Grocery Manager

Q: There are only plastic bags at bulk counter. Plastic uses petroleum! Bring back paper (recycled). —
Dorothy

A: Thanks for the comment. We do try to keep paper bags at the bulk area. Please let us know if you don’t find
them there. —Mike Regina

Q: The sunshine burger is delicious. I’ve been shopping at the Co-op for 10 years and it’s my favorite
veggie option. I wish it was available all day. Also, the sign for it is never out. I have seen it once! I’'m here
three times a week. The sign is facing the Deli, not customers. Love you guys! —E. S.

A: Thank you for your kind words and keen eyes. I will keep an eye out for the sign to be placed better. —
Lorraine Walker

Q: Please order more vegan brownies. They are almost always gone by 4:30 p.m. —Roy
A: I have increased the daily order. Thank you for your insight. —Lorraine Walker

Q: I came in with a list of 25 supplements that I was buying for an ill friend. Habib was wonderful—
pleasant, knowledgeable and efficient! Made my trip a lot easier than it would have been! Thank you! —
Donna

A: Good job, Habib! —KTristin Vollbrecht, Wellness Manager

Q: Plastic bag fish wrappers leak. One irate man ruined a new carpet. It also leaked in my fridge. Tie a
green wire on plastic before wrapping it in paper. —Donald
A: Thank you. Just ask; no problem! —Robert Duncan, Meat Department Manager



